
 

 

RENEWAL – TERMS & CONDITIONS 
SEASON 2020-2021 
 
The present Renewal Notice (hereinafter the "Notice") shall not be construed as a right of automatic renewal of Season 
Tickets to Season Ticket Holders (hereinafter the "Holder") under the same terms and conditions that prevailed in the 
previous year. Le Club de hockey Canadien Inc. reserves its right to unilaterally modify the terms and conditions related to 
the purchase and ownership of season tickets and, on an annual basis, communicate these same modifications when sending 
the Renewal Notice. The season ticket holder benefits from a right of use of the tickets, but Le Club de hockey Canadien Inc. 
remains, at all time, the sole and exclusive owner of the tickets. 
 
By renewing their season tickets, each Holder acknowledges having read the Notice and accepts the terms and conditions 
related to it as well as the restrictions that may affect the assignment, transfer or sale of season tickets as a whole, as detailed 
below. 
 
PAYMENT DEADLINE 
Le Club de hockey Canadien Inc. reserves the right to refuse the sale of tickets to the Holder if the complete payment is not 
received within the period indicated on the invoice. An NSF payment (credit card or cheque) is not considered to be a paid-
up payment. In such a case, Le Club de hockey Canadien Inc. reserves the right to make the tickets available for sale without 
notice or delay. 
 
PAYMENT PLAN 
In order to pay the balance detailed on the Notice, the Holder will have the option of three payment plans.  
 
a. Payment in full. This plan allows the Holder to pay 100% of their subscription(s) for the 2020-2021 season prior to the date 
indicated on the Notice. This payment can be made by Visa, MasterCard or American Express (each defined as a "Credit Card") 
or by cheque. 
 
b. Payment in two (2) installments. This plan allows the Holder to make a first payment before the date indicated on the 
Notice, then pay the balance at a later date, to be communicated by Le Club de hockey Canadien Inc. seven days before the 
credit card on file is charged. The minimum amount payable on the first payment is indicated on the Notice. These payments 
can only be made by credit card, post-dated cheques will not be accepted. When the Holder chooses this payment plan and 
makes their first payment, they authorize Le Club de hockey Canadien Inc. to charge the credit card on file with the balance 
payable, as provided in this paragraph b. without authorization.  
 
c. Monthly installments with auto renewal (also known as "CH365"). This plan allows the Holder to make an initial payment 
as outlined on the Notice and pay the balance in equal monthly installments taken on the 1st day of each month, until 
February 1st of the affected season. Due to the impact of Covid-19 on the National Hockey League (hereinafter referred to as 
the "NHL") operations, the dates of the monthly installments will be determined based on the start date of the 2020-2021 
season. The amount and the number of installments will be based on the number of months between the announcement of 
the 2020-2021 regular season schedule and February 1, 2021, the date of the last installment. For example, if the NHL 
announces on November 10, 2020 that the regular season will begin on December 15, 2020, monthly installments will be 
taken on December 1, 2020, January 1, 2021 and February 1, 2021. The date of the first monthly installment will be 
communicated to the Holders as soon as possible following the release of the 2020-2021 regular season schedule. A 3% 
interest charge will be applied to each of the monthly installments following the initial payment. The Holder may, without 
additional charge or penalty, pay all of or part of the total amount of their subscription before the due date. By enrolling in 
the CH365 program, the Cardholder also accepts the conditions for automatic renewal of their subscription(s) for the 
following season. The season tickets and the associated payment plan will automatically be renewed on March 1,2021 unless 
otherwise notified in writing by Le Club de hockey Canadien Inc. no later than February 20th of the same calendar year. 
Notwithstanding the above, all payments within the CH365 program can only be made by credit card, post-dated cheques 
will not be accepted. 
 



 

UNDERFUNDING FEES AND RESTRICTIONS 
A penalty fee of $50 fee will be charged for every unauthorized transaction due to insufficient funds, whether by cheque, 
credit card or pre-authorized bank withdrawal. Le Club de hockey Canadiens Inc. reserves the right not to withhold the 
payment plan option to any Season Ticket Holder with a history of failed payments. 
 
TICKET TRANSFERS 
Season tickets and the rights attached thereto or arising therefrom may not be assigned or transferred without the expressed 
written consent of Le Club de hockey Canadien Inc. 
 
Transfer fees: Transfers between immediate family members (parents, children, brothers and sisters) are free of charge. All 
other season ticket transfers are subject to a transfer fee equivalent to 100% of the total seat value with respect to the current 
2020-2021 pricing (for example: $6,033.60 transfer fee for a Red C season ticket).  
 
Season tickets may not be resold for commercial purposes without the expressed written consent of Le Club de hockey 
Canadien Inc. Also, any organized promotional activity to raffle tickets cannot be undertaken without the expressed written 
consent of Le Club de hockey Canadien Inc.  
 
Season ticket holders are only authorized to resell their tickets via the Ticketmaster Exchange platform – the Canadiens’ 
official resale site, according to established policies.  
 
Le Club de hockey Canadien Inc. reserves the right to limit the number of season tickets held by a single individual or corporate 
entity. The objective of this policy is to allow a greater number of fans to acquire season tickets.  
 
In case of non-compliance by a Holder (hereinafter the “Defaulting Holder”) with the terms and conditions stipulated in this 
Notice, Le Club de hockey Canadien Inc. reserves the right to take any legal action against the Defaulting Holder and to cancel 
the Defaulting Holder’s season tickets. The cancelled season tickets may be re-sold by Le Club de hockey Canadien Inc. without 
any refund or compensation being claimed by the Defaulting Holder. 
 
Any dispute as to the application or interpretation of this Notice shall be governed by the laws of the province of Quebec and 
shall be submitted to the exclusive jurisdiction of the courts in the district of Montreal, province of Quebec, to the exclusion 
of any other court. 
 


